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Clinical Supervision:  
Ethics and Skills for Enhanced Competence in Multicultural Practice
Carol A. Falender, PhD, Pepperdine University, Los Angeles; Edward P. Shafranske, PhD, Pepperdine University, Irvine

CE CREDITS 7
ENROLLMENT LIMIT 40

Saturday, August 11

8:00 a.m.–3:50 p.m.

Hilton San Francisco  
Union Square Hotel, 
Yosemite Room B/Ballroom Level

This intermediate workshop is designed to provide the most current skills to enhance 
ethical multicultural supervision practice, including cultural humility; competencies; new 
supervision guidelines and emerging best practices; the supervisory relationship; strain, 
ruptures, and repair; reflective practice; diversity and multiculturalism in all aspects; 
assessment, feedback, and evaluation strategies; legal and ethical frames; self-care; and 
management of supervisees not meeting performance competency standards. Through 
a competency-based frame, interactive metatheoretical strategies for practice are devel-
oped via practice exercises, skill building, video review, and reflection.

This workshop is designed to help you:

1. Identify three components of the definition of competency-based clinical supervision 
applicable to the local training context and multicultural supervision.

2. Demonstrate how to assess supervisee foundational and functional competencies 
(knowledge, skills, values/attitudes) that are appropriate for the supervisee’s current 
level of functioning: practicum, internship, or readiness for independent practice.

3. Demonstrate the learning cycle, including self-assessment and reflection processes.

4. Identify two components important to the formation of a supervisory alliance.

5. Develop and implement one formative assessment protocol that will serve as the 
ethical foundation for the supervision contract, feedback, and evaluation.

6. Demonstrate infusion of diversity-competent knowledge, skills, and values in all 
aspects of supervision, with cultural humility conveyed through respect of the multiple 
identities of all members of the supervisory triad (client[s], supervisee, supervisor).

7. Identify one guideline from the Guidelines for Clinical Supervision in Health Service 
Psychology for application in the local setting.


